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Apology Language #1:     _____________________     _____________________

Apology Language #2:     _____________________     _____________________ 

Apology Language #3:     _____________________     _____________________

Apology Language #4:     _____________________     _____________________ 

Apology Language #5:     _____________________     _____________________

Each of us has a ____________ apology language.

If you want your apology to be most effective, you must speak the apology language 

of the __________________________________ .
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